
           
 
 

Refund and Cancellation Policy 
 

 

 

In case, you face any difficulty in accessing the reports that you have purchased on the portal, 

please reach out to the PIER Online Support at PIEROnlineSupport@rmsi.com or contact 

PIER Helpdesk at +91 8978691963, 9987504384. 

 

The support team will reach out to you and ensure to solve the issue and deliver the reports to 
you. Reports or services once purchased on the portal are non-refundable. 

 

 
 

In no event will the Company/Website/Application be liable to refund/compensate you or any other third party 

under any circumstance once the reports or services have been availed. 
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